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 Delivery route

Consider the following when planning 
your delivery route: 
•	 Check you have the manpower 

available for positioning the spa in 
your desired location. In most cases a 
minimum of 2 able bodied people will 
be required to help lift your spa along 
the access route (please discuss this 
further with your salesperson). 

•	 Check the width of gates, doors and 
sidewalks to make sure your spa will 
pass through unobstructed.  

•	 If the delivery route will require a 90 
degree turn, check the measurements 
at the turn to ensure the spa will fit. 

•	 Are there protruding gas meters, water 
meters or overhead obstructions which 
will complicate the delivery path? 

•	 Are there steps along the delivery 
path? If so, more manpower will be 
required. 

 Electrical requirements 

It is your responsibility to contact, 
organise and pay for a Registered 
Electrical Contractor to install all relevant 
power requirements to your spa. The 
spa must be installed by a Registered 
Electrical Contractor in accordance with 
New Zealand Electrical Regulations.

NOTE- Most spas require a dedicated 15-
32 amp power supply with a waterproof 
power outlet or an IP56 isolator switch 
hardwired to your main switchboard. 
A correctly rated RCDMCB (Residual 
Current Device/Miniature Circuit 
Breaker) safety switch is also required at 
the main switchboard. Your dealer can 
supply you with the power requirements 
for your new spa. 

 Chemicals

A full range of spa chemicals and 
information on how to use them is 
available from your local BBQ Factory 
store.
We recommend Poppits Pool & Spa 
products as the healthy alternative in spa 
water treatment. Chlorine and bromine 
free, Poppits products are designed to 
be kind to asthmatics, gentle on sensitive 
skin and to have less impact on the 
environment than chlorine and bromine 
based products. Poppits Pool & Spa is 
proud to be the only spa sanitization 
range endorsed by the Asthma and 
Respiratory Foundation of New Zealand’s 
“Sensitive Choice” program. 
The full range of Poppits Pool and Spa 
products and information is available at  
all BBQ Factory stores. Remember to use 
your Spa Rewards Club card and save 10%.
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 Location

Think about the positioning of the spa for 
all seasons. What might be a very private 
area during the summer could be very 
exposed when the trees are bare in the 
winter. 
If you live in a cold or hot climate, a 
place to change clothes or house entry 
nearby is convenient. A hot climate may 
also require shade from the hot sun. 
Consider placement of trees, a cantilever 
umbrella, shade sails or a gazebo to 
provide protection from the sun.  
We recommend that you have storage 
space nearby, preferably a locked 
cupboard, for keeping chemicals safe 
from children but close enough for easy 
maintenance. Do not store chemicals 
inside your spa cabinet.

 Access for Service

Your spa will be fitted with a drain and 
hose connection which will need to be 
easily accessed at periodic intervals. This 
drain has a hose fitting connection for 
ease of draining. 
Your spa must be installed so as to permit 
easy access to the equipment service 
panels located around the perimeter of 
your spa. Make certain that there are no 
obstructions and a clear working area of 
at least 500mm to all sides of the spa. 

 Keep your Spa clean

Prevent dirt and foliage from being 
tracked into your spa by utilizing concrete 
for paths and access areas. Check the 
location of trees and spill paths from 
gutters to see if wind or rain will sweep 
debris into your spa.

 Spa Foundation 

Your spa needs a good solid foundation. 
The area that your spa sits on must be 
able to support the weight of 500kg/ 
square metre. If the foundation is 
inadequate, it may shift or settle after 
the spa is in place, causing stress to the 
shell. A base of 100mm (4") minimum 
concrete pad (or equivalent) is required 
to place your spa upon. Decking, paving 
stones and bricks are also acceptable 
provided they are properly constructed. If 
your proposed site is a deck and you are 
unsure if the decking is strong enough 
it is recommended that you consult an 
architect or a structural engineer. Never 
place your spa directly on grass or soil. 
Place the spa on an elevated foundation 
so that water drains away from it. Proper 
drainage will keep components dry from 
rain and wet weather and also aid you 
when draining the spa for maintenance. 

To help you make the most of your spa pool we have made 
you a member of our Spa Rewards Club. 

As a Spa Rewards Club member you:

•	Save 10% on all spa chemicals 

•	Save 10% on all accessories

•	Receive our FREE regular newsletter with:
•	 Hot tips on how to make the most of your spa  

•	 Hints on how to maintain your spa

•	 Information on new product launches 

•	 Exclusive deals on spa accessories 

By simply presenting your Spa Rewards Club card in store 
you will be able to take advantage of our exclusive Spa 
Rewards Club specials.
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Owning a spa is fun, relaxing and therapeutic. Proper location 
and installation of your new spa will ensure years of enjoyment 
and relaxation. Here are some helpful installation guides for new  
Club members:


